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For Technical Assistance Please Call Toll Free 1-877-4BROTHER or Enter a Support Ticket

Visual C++ Redistribution Package

If you receive the following errors when you install the camera software you will need to
install a Visual C++ Redistribution Package.

Errors:

"could not load file or assembly 'ASImaging.dll' or one of its dependencies. The specific
module could not be found."

and

"An error has occurring while scanning image. Please check to make sure object is
placed correctly on the scanner.”

Below is the link for the Visual C++ Redistributable Packages for Visual Studio 2013
https://www.microsoft.com/en-us/download/details.aspx?id=40784

Follow the prompts and down load all 3 files and then run the executable file to install
the package.

Your dealer(s)-distributor(s) are your first line of support, please contact them for prompt
assistance. If you do not have a dealer(s)-distributor(s) refer to our website http://www.brother-
usa.com. For additional information contact Technical Support at 1-877-427-6843 or Support
Ticket. Any information within this document is subject to change.
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